we need

Maplewood Care Society

y O u r Is once again going
h l ' through the Accreditation
e p © Process.

Working in parinership with Families & Friends ensures we are
delivering care that matters most to you.

Part of this very important process is to ensure that we are delivering the
very best care for our residents and in turn our families. Accreditation
ensures that we are meeting and exceeding the industry standards of

excellence and that any standards that need improvement are identified
and met.

CAN YOU HELP US WITH ANY OF THE FOLLOWING:

e Input on our Resident Quality & Safety Plan

* Input on our open Disclosure Process

e Input on development and implementation of our Strategic Plan
e Attend our Resident Food Committee Meetings

e Attend our Family Council Meetings

e And other opportunities

Please respond to: sbrown@maplewood.bc.ca

We will be assessed by Accreditation Canada
May 15-17, 2023
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Supporting with Dignity




