
Our Values Compassion

Diversity

Teamwork

Excellence

Integrity

We treat everyone with 
empathy, understanding 
and kindness, which 
creates trust and genuine 
connection with residents 
and families.

We celebrate and value  
the unique composition of  

our community, staff  
and volunteers.   

We welcome all.

We support and inspire 
each other to do our 
best, to be curious, and  
to flourish.

We strive for the highest 
standards in all that we 

do, continually learning 
and innovating for  

better outcomes.

We are honest, 
accountable, and  
follow through on  
our commitments.  

Our Vision

Our Mission

A community where everyone feels valued and where care enriches quality of life.

To provide exceptional care, one unique person at a time.

• We are proud to be an inclusive organisation, embracing all people.

• We strive to enable each person to live their best day possible given their  
individual circumstances.
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